DVA & TAC Contract Processing Customization
1. Introduction
· Customization Name: DVA & TAC Contract Processing Customization
· Area / Module: Inventory, Sales (Debtor Maintenance), and Sales Order Processing
· Business Function: Capture and manage contract-specific information for government healthcare programs and enable processing of contract-based transactions within Dynamics GP
· Developed By: Maksud Halai
· Dictionary File: Not Identified
· Customization Type: Dexterity-based Custom Window and Form Extensions integrated with standard Dynamics GP modules
· Reference Document: DVA & TAC Customisation Specification (Life Health Care Pty Ltd)
· Modification Level: Major
· Trigger Point: Item setup for contract items, Debtor setup for contract customers, and transaction processing involving contract-related sales orders
· Dependency: Inventory Item Maintenance, Customer (Debtor) Maintenance, Sales Transaction Entry, and related contract processing workflows within Dynamics GP

2. Problem Statement
Standard Microsoft Dynamics GP does not provide built-in functionality to manage contract-based healthcare transactions required by government agencies such as the Department of Veterans’ Affairs (DVA) and the Transport Accident Commission (TAC). These programs require organizations to capture specific claim, item, and service information and to submit transaction data in predefined formats for reimbursement processing.
Prior to the implementation of this customization, the system lacked the capability to store contract-specific item references, capture required claimant information, and manage transactions according to the rules defined by these external agencies. As a result, critical data required for contract processing was either maintained outside the system or entered manually at later stages of the workflow. This approach increased the risk of data inconsistencies, duplicate data entry, and processing errors.
Additionally, government contract programs often require item references and descriptions that differ from internal inventory item identifiers used within Dynamics GP. Without a mechanism to maintain contract-specific mappings, users could not easily associate internal inventory items with the corresponding contract item numbers required for reporting and payment processing.
To address these operational limitations, a customization was introduced to extend standard Dynamics GP functionality by enabling the capture and management of contract-related information within the system. This enhancement ensures that required contract data is recorded at the point of entry and is available for subsequent transaction processing and reporting activities.

3. Solution Overview
To address the limitations identified in the previous section, a customization was implemented within Microsoft Dynamics GP to support the capture and management of contract-related data associated with government healthcare programs such as DVA and TAC.
The customization extends several standard Dynamics GP modules by introducing additional data capture mechanisms and custom windows that allow users to maintain contract-specific information for items and customers involved in contract-based transactions. These enhancements ensure that required contract information can be recorded directly within the system and associated with the relevant master records.
One of the key components of this solution is the introduction of an Item Contract Extension window, which enables the mapping of internal inventory items to contract-specific item references and descriptions required by external agencies. This allows a single inventory item within Dynamics GP to be associated with multiple contract item identifiers across different contract entities.
In addition to item-level enhancements, the customization also supports the management of contract-related customer information and ensures that transactions involving contract customers can reference the appropriate contract data during processing.
By extending the standard Dynamics GP functionality in this manner, the system is able to centralize contract-related data management, reduce reliance on manual record keeping, and support consistent processing of transactions associated with external healthcare contracts.

5. Identified Custom Screens
This section documents the custom screens identified within Microsoft Dynamics GP that support the DVA & TAC contract processing customization. Each subsection describes the purpose, location, and observed behavior of the screen within the application.
5.1 Item Contract Extension

1. Navigation Path
Cards → Inventory → Item → Additional → Item Contract Extension

2. Functional Behavior
The Item Contract Extension window allows users to maintain contract-related item references for inventory items. It enables mapping of internal GP item numbers to contract-specific item identifiers required by external contract entities such as DVA or TAC.
Users can add, edit, or remove contract mappings for an item, including schedule item numbers and descriptions associated with each contract category. This allows a single inventory item to be linked to multiple contract entities when required.
Maintaining these mappings ensures that the correct contract item information can be referenced during contract-related transaction processing.
3. Screenshot
[image: ]

5.2 Debtor Contract Extension

1. Navigation Path
Cards → Sales → Customer → Additional → Debtor Contract Extension

2. Functional Behavior
The Debtor Contract Extension window allows users to maintain contract-related information associated with customers participating in contract-based programs. This screen is used to capture additional details required for processing transactions linked to specific contracts.
Users can enter and maintain contract-related attributes such as claimant information, service-related details, and other contract-specific data elements associated with the customer record. These details are maintained alongside the standard customer information stored in Dynamics GP.
Maintaining this information ensures that relevant contract data is available when processing transactions involving contract customers.
3. Screenshot
[image: ]
5.3 SOP Contract Extension

1. Navigation Path
Transactions → Sales → Sales Transaction Entry → Additional → DVA/TAC Contract Extension

2. Functional Behavior
The SOP Contract Extension window allows users to capture contract-related information during the entry of sales transactions. This screen provides additional fields required when processing orders associated with contract customers.
Users can record contract-specific details such as delivery codes, prescriber information, approval numbers, service details, and other attributes required for contract processing. These details are associated with the sales transaction and remain available throughout the order and invoice lifecycle.
Capturing this information during transaction entry ensures that required contract data is available for subsequent processing and reporting.
3. Screenshot
[Not Available]

6. Conclusion
The DVA & TAC Contract Processing customization extends standard Microsoft Dynamics GP functionality to support the management of contract-related data associated with external healthcare programs. The customization introduces additional windows that allow users to maintain contract-specific information for inventory items and customers, and to capture required contract details during transaction processing.
Based on the analysis performed within the Dynamics GP application, several custom screens were identified that support this functionality, including the Item Contract Extension, Debtor Contract Extension, and SOP Contract Extension windows. These screens provide structured interfaces for maintaining contract mappings and recording additional data required for contract-related transactions.
Although the original development dictionaries and technical implementation details were not available for review, the observed system behavior indicates that the customization integrates with existing GP modules to support contract-based processing workflows. By extending item setup, customer maintenance, and sales transaction entry, the system enables the capture and management of contract-specific information within the standard Dynamics GP environment.
Overall, the identified screens and their associated behaviors demonstrate how the customization supports the organization’s operational requirements for managing contract-related data and processing transactions linked to external healthcare programs.
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